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Hello,
Please see below for Centria Healthcare's Nondiscrimination statement.
Discrimination is Against the Law

Centria Healthcare complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex (consistent with the scope of sex
discrimination described at 45 CFR § 92.101(a)(2)) Centria Healthcare does not exclude people
or treat them less favorably because of race, color, national origin, age, disability, or sex.

Centria Healthcare

e Provides people with disabilities reasonable modifications and free appropriate auxiliary
aids and services to communicate effectively with us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic
formats, other formats).

e Free language assistance services are available to you. Appropriate auxiliary aids and
services to provide information in accessible formats are also available free of charge.
Call 833-476-5837 or speak to your provider.

If you need reasonable modifications, appropriate auxiliary aids and services, or language
assistance services, contact Tom Cattel, Civil Rights Coordinator.

If you believe that Centria Healthcare has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with: Tom Cattel, Civil Rights Coordinator, 27777 Inkster Road, Suite 100, Farmington
Hills, Michigan 48334, 833-476-5837, support@centriahealthcare.com. You can file a grievance
in person, by mail, or email. If you need help filing a grievance, Tom Cattel, Civil Right
Coordinator is available to help you.

M
27777 Inkster Rd., Suite 100, Farmington Hills, Ml 48334 Do Wonders.
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You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal,
available at https:/ /ocrportal.hhs.gov/ocr /portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr /office /file /index.html.

This notice is available at Centria Healthcare’s website: https://www.centriahealthcare.com/.

To view this notice in other languages, please click the link below.
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Pour lire I'avis de non-discrimination de Centria, cliquez ici.

Klicken Sie hier, um die Nichtdiskriminierungsmitteilung von Centria zu lesen.
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Per leggere I'avviso di non discriminazione di Centrig, clicca qui.
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Aby przeczytaé informacje o zakazie dyskryminaciji Centrii, kliknij tutaj.

Para ler o aviso de néo discriminacdo da Centria, clique aqui.

Y106bI NPOYMTaTh YBeaoMAeHne Centria 0 HEAUCKPUMMUHALMN, HAXKMUTE 34ECh.

Para leer el aviso de no discriminacién de Centria, haga clic aqui.

Upang mabasa ang paunawa ng Centria tungkol sa di-diskriminasyon, i-click dito.
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Dé doc théng bdo khdng phén biét d6i x* cla Centria, hdy nhdp vao ddy.

Thank you,

Centria Healthcare
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